
Local government proposals will directly impact the sale of tobacco products. It is best for retailers to reach out to 
their local officials to begin the process of developing these relationships even before an ordinance proposal is 
introduced. 

The following suggestions will help you establish a relationship with lawmakers:

1. Get Contact Information: Visit your city or town’s website and find the list of the city council or town board 
members and their contact information.

2. Store Tour: One of the best ways for an elected official to get to know you and your retail business is to invite a 
lawmaker to tour your store. A store tour gives you the opportunity to introduce your store employees, discuss 
how many people your store employs, explain your business model, discuss the percentage of sales from 
tobacco products, talk about the additional purchases made by tobacco consumers, describe the potential 
impact if tobacco restrictions, sales prohibitions, or higher taxes are enacted, and outline the support that your 
store provides to the local community.

4. Office Visit: Another excellent way to establish a relationship with lawmakers is to visit them at their city office. 
During the visit, you can share the same kind of information about your business listed above if the official were 
to tour your store.

5. Attend Events: Many lawmakers hold fundraisers, constituent events and have open office hours during the 
year which is also a good time to show your support for them as they may be running for election or re-election 
and is also a time to talk with them about your retail business.

 
Another way to help a lawmaker is to offer to put their campaign sign in your yard if you feel so inclined.

6. Stay In Touch: After you initially establish the relationship, it is important to stay in touch with lawmakers several 
times throughout the year whether or not a tobacco issue is pending.

7. Stay up to Date: The NLAA is a great way to get updated information on actions being taken in your area.  
Alerts will provide you with information about policies being considered and how to contact your local elected 
officials.

While establishing relationships with elected officials will take commitment and follow up, this is the time to reach
out to your local elected officials and state lawmakers and start building or maintaining those relationships.
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